
                                                                   
 
- Please complete this form as completely as possible. 
- Fax this form to the Service department of Opticon Limited  
- You will receive a RMA authorisation number by return. 
- Make sure the goods are properly packed. The returned package must contain: 
     -  A packing list on the outside the package     
 -  A copy of this document, including the OptiContent RMA number  

OptiContent RMA 
CUSTOMER INFORMATION – OptiContent Agreement Number: 

Company   Date  

Contact   

Address  

 

 

Postal code  Phone  

City  Fax.  

Country       E-mail  

RETURNED PRODUCT INFORMATION                                                    WARRANTY YES / NO 

Insert name/type of product(s)       State quantity of product(s)       

Insert serial number/s       

 

 

 

  

  

Fault description. Please provide a brief description of the symptoms experienced.  

      

 

 

 

 

 

 

 

 

OptiContent Returns Number 

 
Send form to Opticon Ltd. Attn. Repair department  

 

Fax (0044) 1582-635200 or email to: repair@opticon.co.uk 

 


	OptiContent RMA

